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UBYTOVACI RAD

Vydany provozovatelem: KORZO LIPNO s.r.o., ICO: 281 38 953

se sidlem Nemanickd 2722, 370 10 Ceské Budé&jovice

Adresa provozovny: Lipno nad Vitavou 314, 382 78 Lipno nad Vltavou

e-mail: recepce@korzolipno.cz; tel: +420 722 075 630

Odpovédna osoba: Ing. Lucie Martinkovd, e-mail:martinkova@korzolipno.cz,

tel: +420 721 735 834

Vseobecné podminky této Smlouvy o ubytovani vychazeji z obéanského zakoniku ¢. 89/2012 Sb., v platném

znéni:

a)

b)

a)

a)

Podminky uzavieni smlouvy o ubytovani
Zapisem ubytovaného (déle jen host) do knihy ubytovanych je mezi hostem a provozovatelem KORZO
LIPNO s.r.o. uzaviena smlouva o ubytovani podle ob¢anského zadkoniku, a to za podminek uvedenych
nize.
Ubytovani je poskytovano Uplatné, pricemz cena za ubytovani je stanovena dle platného ceniku
dohodou obou stran. Ubytovanim se rozumi pouZivani prostor uréenych pro ubytovani v jednotlivych
apartmdnech. Pro zdkaznika je zavazna cena a sluzby uvedené v ubytovacim poukazu (voucheru).
Provozovatel neruci za vlivy vyssi moci nebo nepredpokladané situace, které nelze ovlivnit.
Provozovatel je oprdvnén ubytovat pouze radné prihlaseného hosta, v ramci prihlaSovaci povinnosti,
ktery se v recepci prokaze platnym obcanskym priikazem, cestovnim pasem nebo jinym dokladem
totoZnosti a vyplni a podepiSe ubytovaci kartu — prihlasovaci listek.

Nahrada Skody
Host nese odpovédnost za Skodu zpUsobenou na vybaveni provozovatele, pokud neprokaze, Ze ji
nezavinil, a je povinen tuto $kodu neprodlené nahlasit na recepci a uhradit.
Host je povinen uhradit pfipadnou Skodu vzniklou v prostorach uréenych k ubytovani, a to v plné vysi,
vCetné nahrady uslého zisku ve vysi platné ceny za ubytovani po celou dobu, po kterou budou prostory
urcené k ubytovani nebo ¢asti domu vytazeny z provozu. Tuto povinnost ma host i v pfipadé, Zze Skodu
zpUsobi déti nebo jiné osoby ubytované s hostem.

Zpusob objednani
Objedndvku ubytovani je mozno provadét osobné, e-mailem, telefonicky nebo pres internetové
rezervacni systémy a vlastniky apartman(. Tato je povaZovana za platnou aZ po potvrzeni objednavky
provozovatelem nebo zaplacenim daného ubytovani.

Prava a povinnosti hosta
Host ma prdvo uZivat prostory urcené k ubytovani a veskerd jeho vybaveni dle Seznamu poskytnutého
vybaveni v prostorach urcenych k ubytovani v souladu s dodrZzovanim zdsad dobrého hospodareni. Pfi
nastupu obdrzi host kli¢ce od pokoje nebo vstupni kartu. Host je povinen predejit ztraté téchto klicd
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b)

d)

e)
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nebo karty, apartman zabezpedit proti odcizeni a vyvarovat se zapujceni kli¢d/karty osobam, které

nejsou k pobytu pfihlaseny. V ptipadé ztraty klice/karty je host povinen neprodlené ztratu nahlasit na

recepci. Pokud tak neucini, provozovatel nenese odpovédnost za vzniklou Skodu souvisejici se ztratou

klice ¢i karty. Za ztraceny kli¢ nebo kartu je hostu Uctovan poplatek dle aktudini ceny vymény fabky a

potfebného poctu klich nebo 350,- K¢ za ztratu kartu. Tim neni dotéeno pravo provozovatele doméahat

se nahrady zpUsobené skody.

Host miZe po domluvé na recepci uZivat spolec¢nou kolarnu. Host je zde povinen uloZzené vybaveni

fadné uzamknout. V kolarné je mozné ukladat jizdni kola, kolobézky, lyZe, skateboardy a jiné vybaveni.

Veskeré soucasti a prislusenstvi (napt. prilby, chranice, cyklocomputery atd.) je host povinen odnést

si do svého pokoje. Za ztratu soucasti a prislusenstvi provozovatel neodpovida.

- Je zakazano vnaset kola, kolobézky, lyZze nebo jiné rozmérné sportovni nacini a pomucky vyjma
prostor, pro tyto Ucely vyhrazené. Zdkaz je také stavét nebo opirat kola nebo jiné predméty a
pomlcky mimo vyhrazené prostory a zed. Host je povinen chovat se ve spolecné kolarné
s potfebnou opatrnosti, aby nedochdazelo ke Skoddm na uloZzeném vybaveni.

Z bezpecnostnich dlvodU je zakdzano ponechdvat déti do 10let bez dozoru dospélych v apartmanech.

Za pripadné skody zpUsobené détmi nese plnou odpovédnost jejich zdkonny zastupce.

Host je povinen:

- uhradit cenu za ubytovani dle platného ceniku v¢. mistniho poplatku z ubytovani,

- fadné uzivat prostory urcené k ubytovani, dodrzovat poradek a Cistotu ve vSech prostorach
uréenych k ubytovani, pfed ukonéenim pobytu uvést do pldvodniho stavu vybaveni kuchyné, fradné
umyt nadobi a uloZit na mista k tomu urcen3,

- zajistit dodrzovani Cistoty v prostorach urcenych k ubytovani,

- chranit vybaveni a zafizeni v prostorach urcenych k ubytovani proti poskozeni,

- seznamit se s Ubytovacim radem, jez je k dispozici ve vestibulu budovy s apartmany a na recepci,
a dodrZovat jej,

- bezodkladné oznamit poskozeni nebo $kodu, kterou host v prostorach zpUsobil,

- pfiodjezdu vynést odpadky z apartmanu do kontejnerd v arealu,

- pokud je soucasti terasy Ci zahrady apartmanu gril, dodrzovat bezpecnost a udrzovat poradek.
Host je povinen po poutZiti plynového grilu dikladné gril vycistit a uzavfit plynovou nadobu.

- vdobé od 22.00 hod do 7.00 hod. se chovat tak, aby nerusil ostatni nadmérnym hlukem,

- host uziva apartman po dobu, kterou sjednal s provozovatel. Nebyla-li ubytovaci doba predem
sjednana, uvolni pokoj nejpozdéji do 10.00 hod. posledniho dne. Neucini-li tak host ve stanovené
Ih(té, je provozovatel opravnén uUctovat pobyt i za nasledujici den. V pfipadé, Ze provozovatel ma
tento pokoj jiz dfive rezervovany, a host neuposlechne vyzvy, i neni pritomen, vyhrazuje si
provozovatel za Ucasti tficlenné komise véci hosta sepsat a uloZit na bezpe¢ném misté tak, aby
pokoj mohl uZivat host, ktery si jej rezervoval.

- ovladat stresni okna dle pokyn(i provozovatele,

- pfikazdém odchodu z apartmdnu uzavfit vodovodni uzdvéry, zhasnout svétla a jeho pfisluSenstvi,
uzavfit stfe$ni okna a balkonové/terasové dvere. Kontroluje uzavieni vstupnich dvefi do budovy.

Host nesmi bez souhlasu provozovatele:

- provadét podstatné zmény v prostorach urcenych k ubytovani (stéhovat nabytek, premistovat
vybaveni, pfenaset vybaveni z apartmanu do jiného apartmanu apod.),

- odnaset jakékoli vybaveni a zatizeni z prostor uréenych k ubytovani, provadét Upravy a jakékoliv
zasahy do elektrické sité nebo jiné instalace,
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v celém objektu, a zvlasté v apartmanech neni dovoleno hostu pouZivat vlastnich elektrickych
spotfebicl vyjma osobnich pocitacl, bez predchoziho oznameni provozovateli,

prenechat prostory uréené k ubytovani jiné osobé,

pfijimat navstévy v prostorach uréenych k ubytovani, pfijimat navstévy lIze pouze se souhlasem
pracovnika recepce po zapsani do Knihy navstév,

uvadét adresu domu s prostory uréenymi k ubytovani jako misto svého podnikani,

poradat rozlucky se svobodou a jiné podobné oslavy bez pfedchoziho souhlasu provozovatele,
mit v prostordch uréenych k ubytovani domaci zvifata, pokuta 3.000,- K¢.

f) Host ddle v prostorach urcenych k ubytovani nesmi:

VI.

VII.

nosit zbran, stfelivo a vybusniny nebo je jinak prechovavat ve stavu umoZiujicim jejich okamzité
pouziti,

drzet, vyrabét nebo prenechavat omamné nebo psychotropni latky nebo jedy, nejde-li o IéCiva,
jejichz uzivani bylo hostu predepsano lékarem,

koufit ve vnitfnich prostorach uréenych k ubytovani (zdkaz koureni plati i na balkénech a
terasach), tyka se i elektronickych cigaret,

v celém objektu je ptisny zakaz manipulace s otevienym ohném, pouZivani svicky, popfipadé jiné
dekorace s otevienym ohném a zdbavni pyrotechniky.

Povinnosti provozovatele

odevzdat hostu prostory urcené k ubytovani ve stavu zplsobilém pro fadné uzivani,
dbat na odstranéni oznamenych zdvad bez zbyte¢nych pratahu,

dbat na technicky a hygienicky stav v prostorach uréenych k ubytovani,

radné prihlasit hosta dle platné obecni vyhlasky k mistnim poplatk(m,

Fadné prihlasit hosta, ktery neni statnim ob¢anem CR dle platnych pravnich piedpist.

Vytahy a garaze

nékteré budovy jsou vybaveny vytahem a garaZzovym stanim, pfipadné podrobné informace preda
recepce,

vytahy pouzZivejte dle navodu vyrobce, ktery je vylepeny uvnitf vytahu,

gardzové stani je zahrnuto v cené pobytu pro budovy A5, A7, A9, v nékterych pfipadech ma host
mozZnost si gardzové stani dokoupit,

vjezd do garaZi je mozny pouze s kartou, v pfipadé ztraty karty je cena stejna jako v ¢l. IV.

Cennosti hosta

a) Provozovatel doporucuje hostu, aby klenoty, penize a jiné cennosti nenechaval v prostorach urcenych
k ubytovani.

b) Hostlim je k dispozici bezplatné parkovani ve venkovnich prostorech. Parkovisté neni hlidané a

provozovatel nezodpovida za Skody na osobnim majetku.

VIII.

Prliibézny uklid

a) V pripadé delsiho pobytu (vice nez 7 dni) se provadi vyména lozniho pradla a kompletni Uklid

socidlniho zafizeni dle domluvy mezi hostem s provozovatelem.

b) Uklid spole¢nych prostor je zajistovan pribéziné dle potieby.
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IX. Odstoupeni od smlouvy o ubytovani

a) Host ma pravo odstoupit od smlouvy o ubytovani. Odstoupeni od smlouvy se fidi stornovacimi
podminkami viz. bod X tohoto ubytovaciho fadu.

b) Provozovatel md pravo od Smlouvy o ubytovani odstoupit, jestlize host hrubé porusuje povinnosti
stanovené touto smlouvou nebo v prostorach uréenych k ubytovani hrubé porusuje dobré mravy.

¢) Odstoupeni od Smlouvy o ubytovani nema vliv na pohledavky z této smlouvy vzniklé.

d) V pripadé odstoupeni od Smlouvy o ubytovani si provozovatel vyhrazuje pravo vyzvat hosta k opusténi
prostor urcenych k ubytovani.

X. Storno podminky

a) Rezervaci lze zrusit zdarma do 30 dni pred pfijezdem, strhava se pouze manipulaéni poplatek ve vysi
250,- K¢ za jednu zruSenou rezervaci. V pfipadé zruseni rezervace méné nez 30 dni pred pfijezdem
bude Gctovano 100 % celkové ceny. Zruseni pobytu vyZaduje pisemnou podobu (email s doruc¢enkou)
na adresu recepce@korzolipno.cz. Rozhodujici pro urceni doby zruseni pobytu je datum a ¢as pfrijeti
emailu recepci. Ve vyjimecnych pripadech (last minute, nemoc) mohou byt sjednany individualni
storno podminky.

b) Tyto obchodni a storno podminky jsou nedilnou soucasti objedndvky ubytovani a ubytovaciho
poukazu (voucheru).

c) Pokud do apartmdnu host nepfijede, bude mu tGctovana cena rezervace v plné vysi.

Xl Dalsi informace

Provozovatel neposkytuje sménarenské sluzby.

Stiznosti ubytovanych host( a pripadné navrhy na zlepseni ¢innosti pfijima recepce a odpovédna osoba.
Provozovatel neumoznuje zalohové platby.

Provozovatel umoziuje jednodenni pobyty v pfipadé volné kapacity, cena tohoto pobytu je navysena o
naklady vzniklé provozovateli.

XIl. Informace o zpracovani osobnich udaja
Podrobnosti o zpracovani osobnich Udaji hostl spravcem Gdajl — provozovatelem, jsou zpfistupnény na
webovych strankach: https.//www.apartmanykorzo.cz/ a https.//korzolipno.cz/.

Dalsi aktualni informace jsou uvedené na webovych strankdch www.apartmanykorzo.cz
Tento ubytovaci fad nabyva platnosti a ucinnosti 1.3.2022, provozovatel je opravnén aktualizovat
ubytovaci rad dle potreby.

Poskytujeme Vam timto pred uzavienim smlouvy o ubytovani veskeré informace dle ustanoveni § 1811
a § 1820 zakona €. 89/2012 Sb., obéansky zakonik, v platném znéni (dale jen ,,obéansky zakonik*).

KORZO LIPNO s.r.o0., jakoZto provozovatel poskytuje ubytovanym hostim nasledujici informace:

TotoZnost a kontaktni Gidaje: KORZO LIPNO s.r.0., Nemanicka 2722, Ceské Budé&jovice 3, 370 10 Ceské
Budéjovice, ICO 28138953, spole¢nost zapsana v obchodnim rejstiiku vedeném u KS v Ceskych
Budéjovicich oddil C, vlozka 19745, adresa pro dorucovani elektronické posty: recepce@korzolipno.cz,
telefonni ¢islo: +420 722 075 630;

a. hlavni predmét podnikani provozovatele prondjem nemovitosti, byt a nebytovych prostor;
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oznaceni sluzby: provozovatel obstardva pro ubytované hosty ubytovani a sluzby souvisejici
s ubytovanim na zakladé podminek uvedenych v pisemné smlouvé o ubytovani;

cena poskytované sluzby: celkova cena za poskytnuté sluzby je dle platného ceniku. V takto stanovené
cené jsou zahrnuty veskeré dané a poplatky;

zpUsob platby a zplsob plnéni: ubytovany host poskytne veskeré platby sjednané ve smlouvé o
ubytovani bezhotovostné na bankovni Ucet, jehoz Cislo a variabilni symbol se ubytovanym hostim
sdéli pisemné nebo v hotovosti na recepci;

Udaj o existenci, zplisobu a podminkdach mimosoudniho vyfizovani stiznosti spotfebitelll véetné udaje,
zda se lze obratit na organ dohledu:

ubytovany host ma prdvo podat navrh na mimosoudni feseni takového sporu uréenému subjektu
mimosoudniho feseni spotrebitelskych spord, kterym je:

Ceska obchodni inspekce

Usttedni inspektorat - oddéleni ADR
Stépéanska 15

120 00 Praha 2

Email:

Web:

Ceska obchodni inspekce je dozorovym organem vykonavajicim dohled nad ochranou spotfebitele,
postupujici podle zdkona ¢. 64/1986 Sb., o Ceské obchodni inspekci, ve znéni pozdéjsich predpisd, a
dalsich pravnich predpist. Internetova stranka Ceské obchodni inspekce je www.coi.cz.

v souladu s ustanovenim § 1837 pismeno j) obcanského zakoniku ubytovanym hostdm jako
spotrebitellim nevznika pravo na odstoupeni od smlouvy o ubytovani, pokud provozovatel poskytuje
plnéni v uréeném terminu.

oznaceni ¢lenského statu nebo clenskych statld Evropské unie, jejichz pravnimi predpisy se bude Fidit
vztah mezi ubytovanym hostem a provozovatelem zaloZeny smlouvou o ubytovani: Ceskd republika;

udaj o jazyku, ve kterém bude ubytovany host s provozovatelem jednat za trvani smlouvy o ubytovani
a ve kterém poskytne ubytovanym hostlim smluvni podminky a dalsi Udaje: cesky jazyk;
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ACCOMODATION RULES BOOKLET

Issued by: KORZO LIPNO s.r.o., ICO: 281 38 953

based at Nemanickd 2722, 370 10 Ceské Budéjovice

Address: Lipno nad Vitavou 314, 382 78 Lipno nad Vltavou
e-mail: recepce@korzolipno.cz; tel: +420 722 075 630
Responsible person: Ing. Lucie Martinkovd, e-mail:martinkova@korzolipno.cz,
tel: +420 721 735 834
The general conditions of this accommodation contract are based on Civil Code No. 89/2012 Coll., as amended:
Xlll.  Terms of conclusion of the accommodation contract
d) The entry of the guest (further also as “guest”) in the book of guests is between the guest and the

e)

f)

XIV.

c)

d)

XV.
b)

XVI.
g)

provider KORZO LIPNO s.r.o. concluded an accommodation contract according to the Civil Code, under
the conditions listed below.

Accommodation is provided for a fee, while the price for accommaodation is set according to the valid
price list by agreement of both parties. Accommodation means the use of spaces intended for
accommodation in individual apartments. The price and services stated in the accommodation
voucher are binding for the customer. The provider is not responsible for the effects of force majeure
or unforeseen situations that cannot be controlled.

The provider is entitled to accommodate only a properly registered guest, as part of the registration
obligation, who shows himself at the reception with a valid ID card, passport or other identity
document and fills in and signs the accommodation card - registration ticket.

Compensation for damage

The guest is responsible for damage caused to the operator's equipment, unless he can prove that he
was not at fault, and he is obliged to report this damage to the reception immediately and pay for it.

The guest is obliged to pay for any damage incurred in the premises intended for accommodation, in
full, including compensation for lost profit in the amount of the valid accommodation price for the
entire period during which the premises intended for accommodation or parts of the house will be
out of service. The guest has this obligation even if the damage is caused by children or other persons
staying with the guest.

Ordering method
Accommodation can be ordered in person, by e-mail, by phone or via internet reservation systems
and apartment owners. The reservation is considered valid only after confirmation of the order by the
provider or payment of the given accommodation.

Rights and obligations of the guest
The guest has the right to use the premises intended for accommodation and all his equipment
according to the List of provided equipment in the premises intended for accommodation in
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accordance with the principles of good management. Upon check-in, the guest receives the keys to
the room and the entrance door, or the entrance cards. The guest is obliged to prevent the loss of
these keys or cards, secure them against theft and avoid lending the keys/cards to persons who are
not registered for the stay. If the key/card is lost, the guest is obliged to immediately report the loss
to the reception. If they do not do so, the provider is not responsible for any damage caused due to
the loss of the key/card. For a lost key/card, the guest is charged a fee according to the current price
of the factory replacement and the required number of keys, or 350 CZK for the loss of the card. This
does not affect the provider's right to claim compensation for the caused damage.

The guest can use the shared bicycle room after agreement at the reception. The guest is obliged to

properly lock the equipment stored here. Bicycles, scooters, skis, skateboards and other equipment

can be stored in the bicycle shed. All components and accessories (e.g. helmets, protectors, cycling
computers, etc.) are to be taken to the guest's room. The provider is not responsible for the loss of
parts and accessories.

- ltis forbidden to bring in bicycles, scooters, skis or other large sports equipment and aids, except
in areas reserved for these purposes. It is also forbidden to rest or support bicycles or other objects
and tools outside the designated areas and the wall. The guest is obliged to behave in the common
bicycle room with the necessary caution so that there is no damage to the stored equipment.

For safety reasons, it is forbidden to leave children under 10 years without adult supervision in the

apartments. Their legal representative bears full responsibility for any damage caused by children.

The guest is obliged to:

- pay the price for accommodation according to the valid pricelist including the local
accommodation fee,

- properly use the premises intended for accommodation, maintain order and cleanliness in all
premises intended for accommodation, return the kitchen equipment to its original condition
before the end of the stay, properly wash the dishes and store them in the designated places,

- ensure compliance with cleanliness in the premises intended for accommodation,

- protect the equipment and devices in the premises intended for accommodation against damage,

- get himself familiar with accommodation rules and respect them, which are available in the
vestibule of the apartment building and at the reception, and follow them,

- immediately report any damage caused by the guest to the premises,

- when leaving, take the trash out of the apartment to the containers in the complex,

- ifagrill is part of the terrace or garden of the apartment, observe safety and maintain cleanliness.
After using the gas grill, the guest is obliged to thoroughly clean the grill and close the gas
container.

- behave in a way that does not disturb other guests with excessive noise during the time between
10 p.m.and 7 a.m.,

- the guest uses the apartment for the period agreed with the provider. If the accommodation
period was not agreed in advance, the room will be vacated no later than 10 a.m. on the last day.
If the guest does not do so within the specified period, the provider is entitled to charge the stay
for the following day as well. In the event that the provider has previously reserved this room, and
the guest does not obey calls or is not present, the provider reserves the right, with the
participation of a three-member commission, to write down the guest's belongings and store
them in a safe place so that the room can be used by the guest who reserved it.

- operate the roof windows according to the operator's instructions,
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every time when leaving the apartment, the guest must close the water taps, turn off the lights
and its accessories, close the skylights and balcony/terrace doors. Checks the closing of the
entrance door to the building.

k) The guest is not allowed without the operator's consent:

make substantial changes in the premises intended for accommodation (moving furniture,
relocating equipment, transferring equipment from one apartment to another apartment, etc.),
remove any equipment and devices from the premises intended for accommodation, carry out
modifications and any interventions in the electrical network or other installations,

in the entire building, and especially in the apartments, guests are not allowed to use own
appliances with an exception of small appliances used by the guest for personal hygiene and
office work,

leave the premises intended for accommodation to another person,

to receive visitors in the premises intended for accommodation, visitors can only be received with
the consent of the reception staff after being entered in the Visitor's Book,

to state the address of the house with premises intended for accommodation as the place of
business,

organize bachelor parties and other similar celebrations without the prior consent of the
accommodation provider,

have domestic animals in premises intended for accommodation, a fine of 3,000 CZK.

I)  The guest is not allowed in the premises intended for accommodation:

XVIl.

XVIII.

carry a weapon, ammunition and explosives or otherwise store them in a condition that allows
their immediate use,

keep, produce or leave narcotic or psychotropic substances or poisons, if they are not medicines,
the use of which has been prescribed to the guest by a doctor,

smoking in indoor spaces intended for accommodation (smoking ban also applies on balconies
and terraces), this also applies to electronic cigarettes,

manipulation of open flames, the use of candles, or other decorations with open flames and
fireworks are strictly prohibited throughout the building.

Responsibilities of the provider

hand over the premises intended for accommodation to the guest in a condition suitable for
proper use,

take care to eliminate reported defects without unnecessary delays,

take care of the technical and hygienic conditions in the premises intended for accommodation,
properly register the guest according to the valid municipal decree on local fees,

properly register the guest who is not a citizen of the Czech Republic according to applicable legal
regulations.

Elevator and garage

some buildings are equipped with an elevator and a parking garage, the reception will provide any
detailed information,

use the elevators according to the manufacturer's instructions, which are pasted inside the
elevator,
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- garage parking is included in the price of stay for buildings A5, A7, A9, in some cases the guest has
the option to purchase additional garage parking,

- entry to the garage is only possible with a card, in case of loss of the card the price is the same as
in paragraph IV.

XIX.  Guest valuables

c) The provider recommends the guest not to leave jewellery, money and other valuables in the premises
intended for accommodation.

d) Free outdoor parking is available to guests. The parking lot is not guarded and the operator is not
responsible for damage to personal property.

XX. Continuous cleaning

c) Incase of a longer stay (more than 7 days), bed linen is changed and the sanitary facilities are
completely cleaned according to the agreement between the guest and the operator.

d) Cleaning of common areas is provided continuously as needed.

XXI.  Withdrawal from the accommodation contract

e) The guest has the right to withdraw from the accommodation contract. Withdrawal from the contract
is governed by the cancellation conditions, see point X of these accommodation regulations.

f) The provider has the right to withdraw from the accommodation contract if the guest grossly violates
the obligations set out in this contract or grossly violates good manners in the premises intended for
accommodation.

g) Withdrawal from the Accommodation agreement does not affect claims arising from this agreement.

h) In the event of withdrawal from the Accommodation agreement, the provider reserves the right to
ask the guest to leave the accommodation premises.

XXIl.  Cancellation Policy

d) The reservation can be canceled free of charge up to 30 days before arrival, only a handling fee of CZK
250 is charged for one canceled reservation. In case of cancellation less than 30 days before arrival,
100% of the total price will be charged. Cancellation of stay requires written form (email with delivery
receipt) to the address recepce@korzolipno.cz. The date and time of admission of the email is decisive
for determining the time of cancellation of the stay. In exceptional cases (last minute, illness)
individual cancellation conditions can be negotiated.

e) These business and cancellation conditions are an integral part of the accommodation order and
accommodation voucher (voucher).

f) If the guest does not arrive to the apartment, he will be charged the full price of the reservation.

XXIll. Additional information

The provider does not provide exchange services.

Complaints of accommodated guests and possible suggestions for improving activities are accepted by the
reception and the person in charge.

The provider does not allow advance payments.

The provider allows one-day stays in case of free capacity, the price of this stay is increased by the costs
incurred by the provider.
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XXIV. Information on the processing of personal data

Details of the processing of guests' personal data by the data manager - the Accommodation Provider -
are available on the websites: https://www.apartmanykorzo.cz/ and https://korzolipno.cz/.

Further up-to-date information can be found on the website www.apartmanykorzo.cz

These accommodation rules become valid and effective on March 1, 2022, the provider is entitled to
update the accommodation rules as necessary.

We hereby provide you with all information in accordance with the provisions of § 1811 and § 1820 of
Act No. 89/2012 Coll., Civil Code, as amended (hereinafter referred to as the "Civil Code") before
concluding the accommodation contract.

KORZO LIPNO s.r.0., as an accommaodation provider provides the following information to accommodated
guests:

Identity and contact details of the accommodation provider: KORZO LIPNO s.r.0., Nemanicka 2722,
Ceské Budéjovice 3, 370 10 Ceské Budé&jovice, ICO 28138953, company registered in the commercial
register maintained by the Regional Court in Ceské Budé&jovice, section C, insert 19745, address for
electronic mail delivery: recepce@korzolipno.cz, telephone number: +420 722 075 630;

i. main business of the accommodation provider: rental of real estate, apartments and non-residential
premises;

j.  service description: the provider provides accommodation and accommodation-related services for
the accommodated guests on the basis of the conditions specified in the written accommodation
contract;

k. price of the provided service: the total price for the provided services is according to the valid price
list. All taxes and fees are included in the price set in this way;

[.  method of payment and method of fulfilment: the accommodated guest will provide all payments
agreed in the accommodation contract by cashless transfer to the provider's account, whose number
and variable symbol the accommodation provider will communicate to the accommodated guests in
writing, or in cash at the reception;

m. information on the existence, method and conditions of out-of-court handling of consumer
complaints, including information on whether it is possible to contact a supervisory authority;

the accommodated guest has the right to submit a proposal for an out-of-court settlement of such a
dispute to the designated entity for out-of-court settlement of consumer disputes, which is:

Czech trade inspection

Usttedni inspektorat - oddéleni ADR
Stépéanska 15

120 00 Praha 2

Email: adr@coi.cz

Web: adr.coi.cz
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The Czech Trade Inspection is a supervisory authority that supervises consumer protection,
proceeding in accordance with Act No. 64/1986 Coll., on the Czech Trade Inspection, as amended, and
other legal regulations. The website of the Czech Trade Inspection is www.coi.cz.

in accordance with the provisions of § 1837 letter j) of the Civil Code, guests who are accommodated
as consumers do not have the right to withdraw from the accommodation contract if the
accommodation provider provides performance within the specified period;

designation of the member state or member states of the European Union, whose legal regulations
will govern the relationship between the accommodated guest and the accommodation provider
established by the accommodation contract: Czech Republic;

information about the language in which the accommodated guest will deal with the accommodation
provider for the duration of the accommodation contract and in which he will provide the
accommodated guests with contractual terms and other information: Czech language;
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